JFK AIRPORT AREA*

*Area code is “718”
PORT DIRECTOR
       SUSAN T. MITCHELL 
             487-5164
           TACTICAL OPERATIONS

ASSISTANT PORT DIRECTOR
DEAN DIMOTSIS                 487-5168
                                                                                                     553-1643
PASSENGER OPERATIONS

ASSISTANT PORT DIRECTOR   ISABEL GALANTINO            487-5173
A-TCET INQUIRIES 

OUTBOUND OPERATIONS 






 487-5124

EXODUS STATE DEPARTMENT WINDOW                                                 487-5136

FAX                                                                                                                487-5137

JFK INTERNATIONAL MAIL FACILITY                                                        

ALL INQUIRIES                                                                                       553-1446/1456

FAX                                                                                                                  553-0812

FINES, PENALTIES AND FORFEITURES
DIRECTOR
(AS OF 12/01/14) CHERE PARSONS 

487-5209
ALL INQUIRIES








487-5235
JFK CLIENT REPRESENTATIVES
ALL INQUIRIES








487-2793

FAX










487-2794
TRADE OPERATIONS
ASSISTANT PORT DIRECTOR
SALVATORE INGRASSIA
 487-5172
PROGRAM MANAGER
DERRICK KEARNEY

 487-5182

TRADE OPERATIONS SPECIALIST
BARRY FRIEDLANDER
            487-5190
DEPUTY CHIEF AGRICULTURE            MARY BENZIE                              487-5179  
Cargo Control & Enforcement




CHIEF

                           ROBERT REDES 

487-2642

ASSISTANT CHIEF



MARK MATHER     


487-2642

DEPUTY CHIEFS



PAUL SANTINO


487-2642
GERARD SCHIEBEL

487-2642
WILLIAM BOWE


487-2642

FAX










487-2689
DUTY SUPERVISOR OFFICER (6:00 AM --- 11:30 PM)


487-2691

             IAT - Terminal 4 (ALL OTHER TIMES)




553-1648

SUPERVISORY STAFF OFFICE







Supervisory CBP Officer

HIMANSU PATEL


487-2691
   
Supervisory CBP Officer

KITTY O’REILLY 


487-2691
   
Supervisory CBP Officer

JUAN CANCINO


487-2691
   
Supervisory CBP Officer

PAUL CROCE


487-2691

Supervisory CBP Officer

DEBORAH PISCIOTTA

487-2691

Supervisory CBP Officer

ANTHONY DICHIARA

487-2691
           Supervisory CBP Officer               DENNIS MURPHY                        487-2691

Supervisory CBP Officer               MARK ROSSINI


487-2691

SUPERVISORY STAFF FAX






487-2694
AMS PROBLEM RESOLUTION
Monday -- Friday 6:00 AM -- 8:30 PM




487-2661

After 8:30 PM and Weekends





487-2714

After Midnight, Terminal 4, IAT





553-1648

AMS Problem Resolution FAX Number




487-2663

CARGO CONTROL/ WAREHOUSE BONDS
Warehouse Inspection Team (WIT)




487-2653

Diplomatic Desk







487-2653   

CARRIER CONTROL/POST AUDIT/IN-BONDS


          
487-2690
COMAT/FAX NUMBERS   


    487-2695, 487-2696,
487-2697
EXAM TEAM COORDINATORS (6:00 AM --- 11:30PM)


487-2775
FREIGHTER ARRIVALS







487-2714
PUBLIC RESPONSE OFFICE (6:00 AM --- 11:30 PM)


487-2714

PRIVATE AIRCRAFT ARRIVAL/ DEPATURE (LGA, ISP, FRG, FOK ONLY)
SCHEDULING OFFICE







487-2691
FAX










487-2694
SEAPORT EXAM QUESTIONS (NEWARK CBP OFFICERS)

487-2720

TIME SENSITIVE TEAM







487-2748   

CBP – AGRICULTURE – CARGO UNIT



DEPUTY CHIEF



MELVIN MEDINA


487-5273

FAX NUMBER








487-5287

DESK AGRICULTURE OPERATIONS (ALL INQUIRIES)


487-5281
FAX NUMBER








487-5289

SUPERVISORY STAFF
           Supervisory CBP AS

CARROL BELONI


487-1015


Supervisory CBP AS

PAUL GUNTHER


487-5272


Supervisory CBP AS

RALPH JOHNSON


487-2680

Supervisory CBP AS

LEE LAWRENCE


487-2671

Supervisory CBP AS

THOMAS GARY


487-2641
TEAM 1 (Informals/Intensives/Faxes)                                                        487-2733

Emergency Action Notification Inquiries




487-5283

Entry Review/AMS Problem Resolution 




487-2747

Problem Resolution Window “K” – 2nd Floor




487-2713

Problem Resolution Fax Number





487-5288
Agriculture Compliance Enforcement Team (QCCET)


487-5270


Targeting Unit Staff 


AG Specialist R. Fournier 







487-2660
AG Specialist J. Joyce







487-2805
AG Specialist C. Vespi







487-5282

AG Specialist R. DeJesus







487-5276

Quarantine Cargo Manifest Review (QCMRU)
AG Specialist G. Reneau     






487-1013
BRANCH D




ENTRY

CHIEF





SCOTT J. NIELSEN
487-5005

FAX










487-5006

PROTEST & LIQUIDATION UNIT

Supervisory Liquidation Specialist


JOSEPH A. DISALVO
487-2628

Team Leader - Protest


Cathy Mazzella 

487-2627

Team Leader
 - Liquidation


David Rivossechi      
487-2627

FAX









487-2626
BUSINESS SERVICE CENTER

Supervisory Entry Officer



CARLTON TELLIS

487-5118


Team Leader - BSC



Yvonne Hall   

487-5008

ENTRY SPECIALIST TEAMS 2T1 & 2T7

Supervisory Entry Officer



SAMIR ATTIA

487-5122

Team Leader – 2T1



Lora Suphal-Tabora 
487-5042

Team Leader
 - 2T7



Patricia Hank 

487-5110

ENTRY SPECIALIST TEAMS 2T2 &2T5

Supervisory Entry Officer



NORMAN SMOLEK

487-2646


Team Leader – 2T2



Lucille Ward  

487-5033

Team Leader – 2T5



Vacant    


487-5102

COLLECTIONS UNIT (2T4)

Supervisory Entry Officer



JOHN CRISCUOLO

487-5120

Team Leader - Collections


Raymond Gotthelf    
487-5050

SATELLITE TEAM (2T3)

Supervisory Entry Officer



MICHELLE ABNEY

487-5121

Team Leader - FDA Refusals

Colleen McLoughlin 
487-2613

Team Leader - Records & Financial
Sue Sung 


487-2606

Team Leader - Miscellaneous Functions
Nicholas D’Amico     
487-5092

BROKER MANAGEMENT TEAM

Supervisory Entry Officer (Broker Compliance)
DEBBIE CARRIERO
487-5119


Team Leader  



Qumyka Howell 

487-5072

Supervisory Entry Officer (Broker Licensing)
LISA FLETCHER

487-5123


Team Leader 



Alicia Jackson 

487-5072

GENERAL ORDER (GO) TEAM

Supervisory Entry Officer



DEBBIE CARRIERO
487-5119


Team Leader




Kevin O’Keefe 

487-5022
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